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Message from 
Principal 

I am honored to extend my wishes for the Insurance Institute of India-sponsored National 
Seminar organized by the Department of Commerce - Business Process Services on Role 
of Insurance in a Sustainable Societal Framework
societies face increasing risks from climate change, economic uncertainty, health crises, 
and social disparities, the importance of resilience and sustainability has never been more 
critical. Insurance, often perceived merely as a financial safety net, plays a far more 
impactful role it is a pillar that supports economic stability, risk mitigation, and long-term 
development.

This seminar will help the participants to gain knowledge and explore how insurance can 
evolve beyond traditional models to address the needs of a sustainable society. From 
promoting responsible business practices and enabling recovery after disasters, to 
supporting innovation in green technologies and inclusive coverage, insurance is a key 
driver in shaping resilient communities. 

 I am sure that the seminar will achieve its goal of offering a platform for learning and 
experiencing the most recent advancements in the field of insurance. 

I appreciate the organizers for arranging this National Seminar, as well as the attendees and 
paper contributors from various institutions. 

I extend my wishes for the National Seminar Proceeding publication. 

Best Wishes. 
Dr.B.L.Shivakumar 

Principal &Secretary 
Sri Ramakrishna College of Arts & Science 

(Autonomous) 
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