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BOONS OF DIGITAL FINANCIAL INCLUSION OF UNORGANISED SECTORS IN
INDIA

Ms.T.Saranya
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Nallamuthu Gounder Mahalingam College, Pollachi, Tamilnadu
Dr.B.Indira Priyadharshini
Assistant Professor, Department of Commerce withComputer Application
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ABSTRACT:

Digital financial inclusion (DFI) has significantly transformed India’s unorganised
sector by providing affordable and secure access to essential financial services. Millions of
informal workers, micro-entrepreneurs, and marginalised groups have gained access to
savings, credit, insurance, and pension schemes, reducing their dependence on high-cost
informal lending. DFI has supported poverty reduction, enhanced livelihood opportunities,
and promoted gender equality, especially among vulnerable communities. Increased digital
participation has also contributed to national economic growth by improving productivity and
market access. However, challenges such as digital illiteracy, infrastructure gaps, and privacy
concerns persist. Addressing these barriers through targeted interventions can further
strengthen inclusive and sustainable economic development.

Keywords:
Digital financial inclusion, unorganised sector, financial access, economic empowerment,
poverty reduction.

INTRODUCTION:

Digital financial inclusion has transformed the unorganised sectors in India, as like by
bringing substantial benefits to millions of informalised workers, micro entrepreneurs and
marginalised groups. By the way of enabling access to essential financial services via
technology has empowered the workforce, elevated income opportunities and promoted
sustainable economic growth. The Unorganised sectors in India, comprises such as small
traders, daily wages, street vendors, agricultural labourers, home based workers and self-
employed individuals they take the significant part of the economy. However, these sectors
historically faced challenges such as irregular incomes, lack of credit and dependence on
informal lending sources with high level of interest, why because due to limited access of
formal financial services. Where DFI landscape provides various convenience, by offering an
affordable, efficient and transparent financial services, thereby it improves livelihood,
resilience and economic participation for millions of unorganised sectors. The sources of data
is secondary, collected from articles, journals, websites, newspapers etc. The study is to aim
the digital financial inclusion how it boons to the unorganised sector in India.

REVIEW OF LITERATURE:
1. Chandra Mohan Malladi(2021), conducted the study on,“Digital financial inclusion:
next frontierschallenges and opportunities”. This paper we are discussing on what is
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