
A R T I F I C I A L  I N T E L L I G E N C E  A N D  I T S  S O C I O - E C O N O M I C
I M P L I C A T I O N S  O N  E M P L O Y M E N T  I N  E M E R G I N G  E C O N O M I E S

Dr.P.Vidhya
Associate Professor & Head,
Department of Corporate Secretaryship,
Sri Ramakrishna College of Arts & Science (Autonomous),
Coimbatore.

A
R

T
IF

IC
IA

L
 IN

T
E

L
L

IG
E

N
C

E
 A

N
D

 IT
S

 S
O

C
IO

-E
C

O
N

O
M

IC
 IM

P
L

IC
A

T
IO

N
S

 O
N

 E
M

P
L

O
Y

M
E

N
T

 IN
 E

M
E

R
G

IN
G

 E
C

O
N

O
M

IE
S

A
R

T
IF

IC
IA

L
 IN

T
E

L
L

IG
E

N
C

E
 A

N
D

 IT
S

 S
O

C
IO

-E
C

O
N

O
M

IC
 IM

P
L

IC
A

T
IO

N
S

 O
N

 E
M

P
L

O
Y

M
E

N
T

 IN
 E

M
E

R
G

IN
G

 E
C

O
N

O
M

IE
S

A L L  R I G H T S  R E S E R V E D

STANZALEAF PUBLICATIONSTANZALEAF PUBLICATION

s t a n z a l e a f p u b l i c a t i o n @ g m a i l . c o m

₹ 6 9 9

ARTIFICIAL INTELLIGENCE
AND ITS SOCIO-ECONOMIC

IMPLICATIONS ON
EMPLOYMENT  IN  EMERGING

ECONOMIES

ARTIFICIAL INTELLIGENCE
AND ITS SOCIO-ECONOMIC

IMPLICATIONS ON
EMPLOYMENT IN  EMERGING

ECONOMIES

C H I E F  E D I T O RC H I E F  E D I T O R

PUBLISHED  BY

STANZALEAF  PUBLICATIONSTANZALEAF  PUBLICATION

www.stanzaleafpubl icat ion . in

Dr.P.Manochithra
Assistant Professor,
Department of Corporate Secretaryship,
Sri Ramakrishna College of Arts & Science (Autonomous),
Coimbatore.

Dr.M.Devaki
Assistant Professor,
Department of Corporate Secretaryship,
Sri Ramakrishna College of Arts & Science (Autonomous),
Coimbatore.

Dr .  P .  VidhyaDr .  P .  Vidhya

Mr.N.Devaram
Assistant Professor,
Department of Corporate Secretaryship,
Sri Ramakrishna College of Arts & Science (Autonomous),
Coimbatore.

Dr.D.Renukadevi,
Assistant Professor,
Department of Corporate Secretaryship,
Sri Ramakrishna College of Arts & Science (Autonomous),
Coimbatore.

C H I E F  E D I T O RC H I E F  E D I T O R

E D I T O R I A L  C O M M I T T E E  M E M B E R SE D I T O R I A L  C O M M I T T E E  M E M B E R S



 

 

INTERNATIONAL CONFERENCE ON 

 ARTIFICIAL INTELLIGENCE AND ITS SOCIO-

ECONOMIC IMPLICATIONS ON EMPLOYMENT IN 

EMERGING ECONOMICS 

CONFERENCE PROCEEDINGS 

 

 

 

 
Editors in Chief 

Dr. P. VIDHYA 

Associate Professor & Head 

Department of B.Com Corporate Secretaryship 

 

 

 

 

 

 

Sri Ramakrishna College of Arts & Science (Autonomous), 

 Avinashi Road, Nava India, Coimbatore – 641 006. 

08th September- 2025 

 

PUBLISHED BY 

STANZALEAF PUBLICATION 

 

 



 

 

TITLE OF THE BOOK: “Artificial Intelligence and Its Socio-Economic Implications on 

Employment in Emerging Economics” 

Editor(s):  

Dr. P. Vidhya  

Dr. D. Renukadevi 

Dr. P. Manochithra 

Dr. M. Devaki 

Mr. N. Devaram 

PUBLISHED BY: STANZALEAF PUBLICATION 

PUBLISHED ON: 08/09/2025 

PAGES: 1016 

PRICE: 699 INR 

 

ISBN: 978-81-991002-9-9  

 

 

 

 

Copyrights © 2025 All Rights Reserved 

All rights are reserved. No part of the publication may be produced or stored in a retrieval 

system and transmitted or utilised in any form or by any means, electronic, mechanical, 

photocopying, recording, or otherwise without the copyright owner's prior permission. 

Application for such permission should be addressed to the publisher. The authors are solely 

responsible for the content of this book. The publisher or editors do not take any responsibility 

for the same in any manner. 

 

Registered Address  

3, Karichankadu, Attanur, Thengalpalayam post, Rasipuram TK,  

Namakkal DT, 636 301, Tamil Nadu, India.  

Email: stanzaleafpublication@gmail.com 

Website: www.stanzaleafpublication.in 

 

 

 

Stanzaleaf Printers, Namakkal, Tamil Nadu, India. 



 

 

84. OPPORTUNITIES IN AI-DRIVEN ENTREPRENEURSHIP AND STARTUPS 

1Dr.M.VIJAYAKUMAR, 2KANISHA RAJESH -------------------------------------------------- 479 - 483 

85. ARTIFICIAL INTELLIGENCE IN PUBLIC SERVICES AND GOVERNANCE 

S.V. Sri Sharvin ---------------------------------------------------------------------------------------- 484 - 490 

86. AI AND ENTREPRENEURSHIP IN EMERGING MARKETS 

Dr.T.Mohana Sundari --------------------------------------------------------------------------------- 491 - 496 

87. AI IN ENTREPRENEURSHIP: OPPORTUNITIES AND CHALLENGES IN EMERGING 

ECONOMIES 

Mrs.R Visalakshi -------------------------------------------------------------------------------------- 497 - 500 

88. THE ROLE OF AI IN SHAPING INDIA'S DIGITAL ECONOMY 

1Dr.M.Vimalarani, 2V. Balakrishnan ---------------------------------------------------------------- 501 - 505 

89. ARTIFICIAL INTELLIGENCE AND HEALTH: OPPORTUNITIES, CHALLENGES, 

AND FUTURE DIRECTIONS 

Mr.Devid.D.Dabhade ---------------------------------------------------------------------------------- 506 - 509 

90. ARTIFICIAL INTELLIGENCE AND EMPLOYMENT: SOCIAL AND ETHICAL 

PERSPECTIVES  

1Ms. S. Pavithra, 2Ms. M. Kavipriya, 3Dr. S. Shanmugapriya ------------------------------------ 510 - 513 

91. ROLE OF CHATBOTS AND VOICE ASSISTANTS IN TRANSFORMING CUSTOMER 

SERVICE FOR EMERGING BRANDS 

1Dr.B.Anusuya, 2Ms. Deepa --------------------------------------------------------------------------- 514 - 516 

92. A STUDY ON AWARENESS AND OPPORTUNITIES TOWARDS ARTIFICIAL 

INTELLIGENCE (AI) AMONG COLLEGE STUDENTS- WITH SPECIAL REFERENCE TO 

COIMBATORE DISTRICT 

Dr.M.Deepa ----------------------------------------------------------------------------------------------- 517 - 523 

93. AI AND SUSTAINABLE ENTREPRENEURSHIP IN EMERGING MARKETS 

Dr. R. Ramya --------------------------------------------------------------------------------------------- 524 - 528 

94. AI-DRIVEN INDUSTRIAL REVOLUTION 4.0: RESHAPING GLOBAL ECONOMIC 

MODELS 

P.Divyabharathi ------------------------------------------------------------------------------------------ 529 - 534 

95. AI FOR INDIA’S ECONOMIC TRANSFORMATION 

Dr. Sarika Subhash Rohamare ------------------------------------------------------------------------- 535 - 540 

96. A REVIEW STUDY ON GRADUATE EMPLOYABILITY IN A CHANGING 

LANDSCAPE: BRIDGING THE SKILLS GAP 

Dr. Manisha Shama, Dr.Sonia Singhal, Dr. Dolly Kumar ----------------------------------------- 541 - 546 

97. SOCIO-ETHICAL IMPLICATIONS OF AI ON EMPLOYMENT 

1M. Shobika, 2Dr. R. Manikandan --------------------------------------------------------------------- 547 - 551 

 



 

Artificial Intelligence and Its Socio-Economic Implications on Employment in Emerging Economies 

ISBN: 978-81-991002-9-9 

 

497 

 

87. AI IN ENTREPRENEURSHIP: OPPORTUNITIES AND CHALLENGES IN EMERGING 

ECONOMIES 

Mrs.R Visalakshi 

 

Assistant Professor, Department of Business Administration 

Nallamuthu Gounder Mahalingam College, Pollachi 

Email: visamuthu2015@gmail.com 

Abstract 

Artificial Intelligence (AI) has emerged as a transformative driver of entrepreneurship in emerging 

economies. By reshaping business models, streamlining operations, and enabling innovative products 

and services, AI fosters an ecosystem where entrepreneurs can scale rapidly and efficiently. However, 

this transformation also brings challenges, including ethical concerns, skill gaps, and socio-economic 

disparities. This paper explores the role of AI in entrepreneurship, with a focus on its benefits, risks, 

and implications for employment. Through a comparative analysis of AI-driven startups in emerging 

markets, the study highlights both opportunities and constraints. The paper concludes with policy 

recommendations and strategies for sustainable AI integration in entrepreneurial ecosystems. 

Keywords: Artificial Intelligence, Entrepreneurship, Emerging Economies, Startups, Innovation, 

Employment 

Introduction 

 Entrepreneurship has long been recognized as a catalyst for economic growth and innovation. 

In recent years, Artificial Intelligence (AI) has begun to redefine entrepreneurship by offering 

unprecedented tools for decision-making, customer engagement, and operational efficiency. Emerging 

economies such as India, Malaysia, and Brazil are witnessing a surge of AI-driven startups that not 

only contribute to job creation but also enhance competitiveness in the global market.Yet, AI 

integration in entrepreneurship is not without challenges. Concerns about automation displacing 

traditional jobs, limited access to AI technologies, and a lack of skilled professionals raise critical 

questions. This paper investigates the dual nature of AI’s influence on entrepreneurship: as a driver of 

innovation and as a disruptor of established socio-economic systems. 

Review of Literature  

 Existing scholarship suggests that AI adoption in entrepreneurship is uneven across regions. 

Developed economies tend to lead in AI investment and infrastructure, while emerging economies 

face constraints in funding, skills, and regulatory frameworks (PwC, 2023). Nevertheless, 

entrepreneurs in emerging economies are leveraging AI to address local challenges such as financial 

inclusion, healthcare access, and supply chain inefficiencies. 

For example, AI-powered fintech startups in India use predictive analytics to assess creditworthiness 

among unbanked populations, while agritech firms employ AI to optimize crop yields. Similarly, in 
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Malaysia, AI applications in logistics and e-commerce are helping small and medium enterprises 

(SMEs) scale effectively. These cases illustrate AI’s potential to democratize entrepreneurship when 

supported by adequate policy and training. 

Methodology 

 The study adopts a qualitative research approach supported by secondary data, including 

academic publications, industry reports, and case studies of AI-driven startups in emerging 

economies. An analysis table is used to compare benefits, challenges, and socio-economic 

implications across different entrepreneurial sectors. 

Additionally, insights from global reports such as the World Bank’s Future of Jobs and McKinsey’s 

AI impact studies are synthesized to provide a comprehensive view of trends. This mixed approach 

ensures that both theoretical understanding and practical applications are taken into account. 

Analysis 

The following table provides a comparative analysis of AI applications in entrepreneurship within 

emerging economies: 

Sector 
AI Application 

 

Opportunities 
 

Challenges 
 

Fintech Credit scoring, fraud 

detection, robo-

advisors 

Financial inclusion 

for underserved 

groups 

Data privacy, 

regulatory gaps 

Healthcare Diagnostics, 

telemedicine, drug 

discovery 

Improved rural 

healthcare access 

High implementation 

costs 

Agriculture Predictive analytics, 

smart irrigation, crop 

health 

Increased 

productivity and 

reduced waste 

Lack of digital 

literacy among 

farmers 

Retail & E-

commerce 

Chatbots, demand 

forecasting, 

personalized 

marketing 

Enhanced customer 

engagement, efficient 

logistics 

Job displacement in 

traditional retail 

Education Adaptive learning 

platforms, AI tutors 

Accessible quality 

education for remote 

learners 

Dependence on 

technology, 

affordability 

 

Extended Discussion 

 AI has allowed entrepreneurs to overcome traditional barriers to entry by offering scalable 
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digital tools that reduce costs and improve market reach. Startups can now use AI to analyze 

consumer preferences, automate repetitive tasks, and expand globally without the need for large 

infrastructure investments. This has particularly benefitted women and youth entrepreneurs, who often 

face resource and mobility constraints in emerging economies. 

Social Impact of AI in Entrepreneurship 

 One of the most profound impacts of AI is its ability to enable social entrepreneurship. For 

instance, AI-driven platforms can help farmer’s access real-time weather predictions, thus reducing 

vulnerability to climate change. Similarly, AI chatbots have been designed to provide basic legal or 

healthcare advice in underserved rural regions. These initiatives not only create business opportunities 

but also address social inequities. 

Ethical and Governance Concerns 

 Despite its potential, AI in entrepreneurship raises ethical dilemmas. Issues of bias in 

algorithms, misuse of consumer data, and the digital divide between urban and rural areas need urgent 

attention. Without clear governance frameworks, AI risks reinforcing existing inequalities. Thus, the 

role of governments and international organizations becomes crucial in ensuring responsible AI 

deployment. 

Role of Education and Capacity Building 

 To maximize AI’s benefits, there must be a strong focus on skill development. Universities 

and technical institutions should collaborate with industries to create AI-focused entrepreneurial 

curricula. Entrepreneurial incubators that offer AI training, mentorship, and seed funding can 

accelerate innovation. Furthermore, fostering AI literacy among non-technical entrepreneurs will 

ensure broader adoption and inclusive participation. 

Findings 

 AI-driven entrepreneurship fosters innovation and inclusivity in emerging economies by 

addressing long-standing challenges such as financial exclusion and agricultural inefficiency. 

 Despite opportunities, barriers such as inadequate digital infrastructure, high adoption costs, 

and insufficient skills limit widespread AI integration. 

 Employment impacts are mixed: while AI creates high-value jobs in data science and 

engineering, it also displaces routine and manual labor, leading to socio-economic tensions. 

 Social entrepreneurship fueled by AI is emerging as a key trend, enabling solutions for 

healthcare, education, and climate resilience. 

Suggestions 

 Policy Frameworks: Governments must design inclusive AI policies that promote innovation 

while safeguarding workers’ rights. 

 Skill Development: Educational institutions should integrate AI literacy and entrepreneurial 

training into curricula to prepare future-ready talent. 
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 Public-Private Partnerships: Collaboration between governments, academia, and industry can 

provide funding, infrastructure, and mentorship for AI startups. 

 Ethical AI: Entrepreneurs must adopt transparent and responsible AI practices to maintain 

trust among consumers and stakeholders. 

 Inclusive Growth Measures: Special incentives should be given to women and rural 

entrepreneurs adopting AI-based solutions. 

 

Conclusion 

AI in entrepreneurship presents a paradox of immense opportunity and significant disruption. While it 

enables entrepreneurs in emerging economies to innovate and compete globally, it also risks widening 

inequalities if not managed responsibly. Sustainable integration of AI requires a balanced approach 

that prioritizes human development alongside technological progress. With appropriate policies, 

skills, and ethical safeguards, AI-driven entrepreneurship can become a cornerstone of inclusive 

economic growth. 

By fostering ecosystems that combine innovation with responsibility, emerging economies can 

harness AI not merely as a technological tool but as a transformative force for equitable development. 
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