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TRANSFORMING LIBRARY SERVICES: A STUDY oF
ARTIFICIAL INTELLIGENCE ADOPTION AND

CHALLENGES IN MODERN LIBRARIES

R.Umamageswaril and Dr. S.Vijayakumar2
rResearch 
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Abstract
The rapid advuncement of artificial intelligence (AI) has introdttcecl new
opportunities und challenges.for modern librqries. This study explores the ways in
tuhich AI is heing adopted v'ithin library serv-ices, examining its potential to
enhance in;t'brruation Qccess, streamline operational processes, and improve user
experiences. At the sarue time, the study highlights the significant chailenges thar
acconlpan)' AI integration, including ethical concerns, technical limltcttions,
budget constraints, antr the reqdiness of ribrary professionars to aclapt to
emerging technctlogies. Through an analytical lens, the paper investigatei how
libraries are tt'ansforrning their tratlitional ,service ntodel io ieruain releyant in the
digital age while balancing innot:ation with incltrsiyie ancl sustainability. The
.findings aim to prot,ide insights for ribrary profbssionars, policynaknir, an,r
researchers interested in the et'olving role of AI in shaping tie ftriure of library
sen,ices.

Keywords: Tron.sfrtnning [.ibrcrn, SErr,ic'es, Arti/icial Intelligence, Moclern Lihraries

B2 G.T.N Arts College (Autonomous) . Dindigul, Tamiinadu, India
83


