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Capaafy Eulding
Capacity building refers fo the process of developmg and improving the skills,
knowledge. and abilities of individuals and organizations so they can perform their tasks
effectively. It involves training, education. and the use of modem tools and technolopies to
In public administration and tax adomdmstration. capadty building helps officials
understand policies, manage rescurces better. and provide better services to atizens. It also
supports better decision-makmg, fransparency. and accoumtabilify. Owerall capacity

Insitobonal strengthening refers to mproving the sbructore, systems, and funchoning
of organizations so they can work more effectively and efficdently. It ncludes developing
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