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CHAPTER 3

A STUDY ON IMPACT OF
GOODS AND SERVICES TAX
(GST) AMONG SMALL AND 

MEDIUM TRADERS IN 
AROUND POLLACHI TALUK
Dr.M.Deepa, Assistant Professor, Department of Commerce CA, NGM, College,

Pollachi 642 001

ABSTRACT

Goods and Services Tax (GST) plays an important role in the present business 

scenario. It replaces the all indirect tax like Sales tax and Value added Tax 

(vat) etc., after implementation of GST, it is witnessed that a number of 

positive changes has been taken in the fiscal domain of India. GST is making 

country. For the purpose of the study both primary and secondary data are 

utilized. Primary data have been collected from GST taxpayers by distributing 

questionnaires to them. Secondary data have been collected from journals, 

magazines, newspaper, books and websites. Convenient sampling method has 

been adopted for collecting primary data. Of the 250 questionnaire distributed 

to small and medium traders, 246 were found complete in all respect and they 

are considered for the study. This study concluded that GST has simplified tax
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compliance system and have a positive influence at overall industry by 

creating single unified market. For small scale medium traders and startups, 

GST has benefited by increasing threshold limit, decreasing cost of logistics 

and tax payment simplification.

INTRODUCTION

Goods and Services Tax (GST) plays an important role in the present business 

scenario. It replaces the all indirect tax like Sales tax and Value added Tax 

(vat) etc., after implementation of GST, it is witnessed that a number of 

positive changes has been taken in the fiscal domain of India. GST is making 

country.

Tax is a method of collection revenue from people, corporations or different 

entities by the government so as to finance state expenditure. It is also 

considered as the most economic growth and achieves the status of a 

developed country and high income. Goods and Services Tax combine both 

central and state taxes within the country in to solitary tax, thereby eliminating 

the twin taxation system and facultative a joint nationwide market. The 

implementation of this tax permits the government possess an improved hold 

on the taxpayers, which in turn improves the entire tax pattern and has many 

alternative advantages. This MSME sector of the market has een deliberated 

because of the chief development driver of the Indian economy for years. 

MSMEs have emerged because of the principal employment section in india 

and have delivered stable growth through numerous sectors of our developing 

nation. The impact of GST on MSME has brought vast change. This study will 

be useful for MSMEs to overcome the negative impact through GST 

implementation.
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STATEMENT OF THE PROBLEM

Hence it is of considerable interest to know:

1. What is the impact of GST among Small and Medium Traders?

2. What are the benefits enjoyed by the Small and Medium Traders?

OBJECTIVES OF THE STUDY

A systematic study of the extent of using Goods and services Tax used by 

small and medium traders and their satisfaction are to be studied to find 

answers to the questions raised. The present study is conducted with the 

following specific objectives:

1. What is the impact of GST among Small and Medium Traders?

2. What are the benefits enjoyed by the Small and Medium Traders?

HYPOTHESES OF THE STUDY

In tune with the objectives the following hypotheses are framed:

There is no association between demographic factors and benefits of GST.

Small and medium traders satisfaction is not associated with demographic 

factors.

METHODOLOGY

Approach to the study, methods employed to collect the data, sampling 

method adopted for collection of data and the framework for analysis of data 

are discussed.

DATA

For the purpose of the study both primary and secondary data are utilized. 

Primary data have been collected from GST taxpayers by distributing
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questionnaires to them. Secondary data have been collected from journals, 

magazines, newspaper, books and websites.

SAMPLING METHOD

Convenient sampling method has been adopted for collecting primary data.

SAMPLE SIZE

Of the 250-questionnaire distributed to small and medium traders, 246 were 

found complete in all respect and they are considered for the study.

STATISTICAL TOOLS

SPSS 13,0 for windows package was used to analyse the data.

The various statistical tools employed to analyze the data are simple 

percentage, Chi-square test and Friedman rank test.

Chi-square test is an important non-parametric test and it is used as a test of 

association between demographic factors and awareness towards GST.

SCOPE OF THE STUDY

After implement GST a great impact on all the sectors taken place especially 

in India. Through GST India earn more revenue and as well as most of the 

traders are registered and also it brought forth new insights on effect of new 

indirect tax regime on MSME in India as well as this study will helps to create 

awareness and also identify the level of satisfaction about GST among traders 

and customers also.

LIMITATIONS OF THE STUDY

The data being primary nature, limitations applicable to primary data are 

equally applicable to present study. The sample is limited to MSME using 

GST. The study is confined to pollachi and hence utmost care should be taken 

before generalizing the results.



13

FINDINGS, SUGGESTIONS AND CONCLUSION

Majority 56(56%) of the respondents are male

Majority (40%) of the respondents are the age group of 40-50 years.

Majority (45%) of the respondents family income is above 

Rs.1,00,000.

Majority (48%) of the respondents are residing in the urban area.

Majority 61% of the respondents are living in nuclear family.

SUGGESTIONS OF THE STUDY

Based on the small scale medium concern suggestions and data analyzed in 

this study as follows

The impact of GST has highly effect on the small scale industries

It is suggested that give prior intimation about the late fee collection.

The tax payers suggested that the provisions for collection of late fees 

need to be relaxed.

GST statement return on filing of frequency should be reduced 

to Single Return Per Quarter.

Also suggested that the tax payers are login status will automatically 

logout.

To create more awareness about RCM.

CONCLUSION

Introduction to the GST the most crucial form in Indian taxation system it 

simplified tax structure in India consumer good segment delivery cost is 

reduced and tax rates are changed in the implementation of the GST where the 

companies whom tax is increased has to increase the price of the goods .GST
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has simplified tax compliance system and have a positive influence at overall 

industry by creating single unified market. For small scale medium traders and 

startups, GST has benefited by increasing threshold limit, decreasing cost of 

logistics and tax payment simplification.
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