REUOLUTIONIZING
INDIAN INSURANGE: THE POLWER OF
INNOURTION AND DIGITALIZATION

Dr. T. M. Hemalatha

Dr. A. Saravanakumar
Dr. G. Arut Geevitha

Dr. C. Krishnamoorthy




REVOLUTIONIZING INDIAN INSURANCE:
THE POWER OF INNOVATION AND
DIGITALIZATION

Dr. T.M. HEMALATHA
Diean, School of Commerce
Rathinam College of Arts and Science (Autonomous),
Coimbatore, Tamil Nadu, India

Dr. A. SARAVANAKUMAR
Head and Assistant Professor in Commerce
Rathinam College of Arts and Science (Autonomous),
Coimbatore, Tannl] Nadu, India.

Dr. G. ARUT GEEVITHA
Head & Assistant Professor, Department of Commerce (CA)
Rathinam College of Arts and Science (Autonomous),
Cotmbatore, Tannl Nadu, Indin

Dr. C. KRISHNAMOORTHY
Assistant Professor, Department of Contmerce
Rathinam College of Arts and Science (Autonomous)
Cormbatore, Tannl! Nadu, Indin.

P
[o=scHunG



CONTENTS

5. No

Title

PaEe No.

The Next Frontier for Banking and Insurance with Al in Finance
Dr. M. Pitchimani, Dr. V. Ambika & Dr. V. Seetha

A Review and Analysis of Deep Learning Methods for Stock Market
Prediction with Variety of Indicators
M. Yamunadevi & Dr. P. Ponmuthuramalingam

The Integration of Artificial Intelligence in Human Resource
Management: Transforming Recruitment, Employee Engagement, and
Workforce Development in Insurance Sector

Rajani Prabha Kori & Nutan Bairagi

16

Protecting the Unseen: Wearable Technology and Health Insurance's
Future

Mr. V. Nandhakumar, Mr. M. Bharath Sudar Sakthi, Ms. Ambika &
Dr. A. Krishnamurthy

21

The Emergence of Insurtech Startups in India
Ms. N. Vadivu & Mr. T. Unnamalai

Digital Transformation and Artificial Intelligence in Insurance Sector - a
Strategic Perspective- The Way Forward
Mr. R. Ravichandran & Mr. N. Rakesh

Blockchain - Powered Insurance Transparency's New Era
Mr. J. Deepan Raj, Mr. S. Farman Hamath, Ms. Ambika &
Dr. A. Krishnamurthy

The Role of Artificial Intelligence in the Insurance an Investment Avenue
Dr. T. Kiruthika

A Caramel-Driven Comparative Study on the Financial Health of India's
Private Life Insurance Sector
Mr. Juhil Jani, Ms. Suzan Peters & Dr. Urvi Amin

10

The Impact of Continuous Innovation on Customer Experience and
Competitive Advantage in the Insurance Industry
Mrs. 5. Antony Rubathi

55

11

Collaboration Between Startups and Traditional Insurers in Rural People
Ms. M. Gayathri

12

Impact of Insurtech Start - Ups in India
Ms. V. Pattammal & Dr. K. Gunasekaran

67

13

Reaching Rural India: Digital Insurance Selutions for Underserved
Markets
Dr. K. Lakshmi Priya

14

A Study on Understanding Employee Turnover: Strategies for Retention
and Organizational Stability in General

Mrs. M. Navamani & Mr. R. Deveaguru




Revolutionizing Indian Insurance: The Power of Innovation and Digilalization

THE ROLE OF ARTIFICIAL INTELLIGENCE IN THE
INSURANCE AN INVESTMENT AVENUE

Dr. T. Kiruthika

Assistunt Professor, Deparliment of Commerce (E-Commuerce)
Natlamuthu Gounder Mahalingam College (Autonomous)
Pollach, Coimbatore, Tamil Nadu

Abstract

The insurance sector, like many other industries, is incrensingly tureing towards artificial intelligence
(Al) to enhamce operational efficency, improve customer experience, and innovate new products, This research
paper explores the role of Al in transforming the tnsurance industry in Tannl Nadu, @ state with a growing
popudation, strong economic actioaly, and a rising demand for insurance services, Through an examination of
the current stale of Al adoption, challenges, and the potential future of Al in insurance in Tamil Nadu, this
paper aims to provide a comprehensive analysis of how Al can shape the msuranee landscape,
Keywords: Insurance Sector, Artificial Intelligence (Al)

Introduction

The insurance sector globally is undergoing a transformation, with Al technologies
playing a central role. Al offers several advantages, such as predictive analytics,
automation of underwriting and claims processes, personalized customer experiences, and
fraud detection. In Tamil Nadu, the insurance industry, particularly in urban centres like
Chennai, has witnessed considerable growth in the last decade. As a major economic hub,
Tamil Nadu's demand for insurance products has grown alongside technological
advancements, creating a fertile ground for Al integration, This paper will discuss the
current impact of Al in Tamil Nadu's insurance market and its future potential, focusing
on key areas such as:

e  Claims processing

e Fraud detection

¢« Customer service and experience

¢ Predictive analytics for risk assessment and underwriting

¢ Regulatory challenges and ethical considerations
Literature Review

Dwivedi, Y. K., Hughes, L., Ismagilova, E, Aarts, G.,, Coombs, C,, Crick, T, &
Williams, M. D. (2021) Huge headways in mechanical advancement have had the option
to change over numerous manual positions and cycles that had been set up for a really
long time, when individuals had arrived at the constraints of their actual capacities, tracing
all the way back to the modern transformation, Inside an expansive assortment of
monetary, scholarly, and social applications, man-made reasoning (simulated intelligence)
gives this equivalent groundbreaking potential to the increase and conceivable substitution
of human capabilities and exercises,
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