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Role of Artificial Intelligence in Banking and Financial Sector

Dr. T. Kiruthika
Assistant Professor, Department of Commerce (E-Commerce),
Nallamuthu Gounder Mahalingam College, Pollachi
E-Mail ID - thangarajkkiruthika @ gmail.com
ABSTRACT:

Artificial Imelligence is development of human intellect by machines. This is rapidly
evolving and it has quickly built up itself as one of the technical foundations for modern
financial business world. It facilitates problem-solving in every business, enable us to save
time and also protects our savings, where progressively used in financial sector over the
years. It is a key component of Bank and Micro-finance that helps to deliver affordable and
dependable financial services and that provides systematic compliance management. Al 1s
currently advancing the finance and banking industries. The objective of research is to study
role, uses of Al and also to analyze challenge that Al in those area. The descriptive nature of
research uses primary and secondary source of data Study concluded that there is
improvement that leads to significant benefits for bank to reach their regulatory
circumstances in order to reduce poverty and advance global economic growth which has

creating significant progress in the financial sector.

Keyword: Technology, Poverty, Global Economic Growth, Management.
Introduction

Artificial intelligence (Al)was first used in 1956, it has gained popularity inrecent
years due to growing data volumes, sophisticated algorithms, and the enhanced processing
and storage capabilities. Today, Al technology has advanced tremendously and generated a
lot of interest in the financial sector and has entrenched itself into the most demanding and
fast-paced sector. It has quickly established itself as one of the technical foundations of the
entire modern financial industry. These become more customer-centric-technologically

relevant with Al in all financial services.

To enable services like electronic banking, real-time transfer of money, and Ki Score
software, micro-finance and banking industries have expanded into IT and telecom. While
these developments have made it possible for users to access the majority of banking
services anytime — anywhere. The developments indicate that the banking and finance

22



