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ABSTRACT

0.0.1 The integration of Artificial Intelligence (Al) into supply chain management (SCM)
and logistics has brought transformative changes, significantly enhancing efficiency, accu-
racy, and decision-making processes. This paper explores the application of Al technolo-
gies, including machine learning, predictive analytics, and robotic process automation, in
optimizing supply chains and logistics. It examines the benefits, challenges, and future
trends associated with Al, supported by case studies and industry insights.
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