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BANKING BEFORE ICT Vi BANKING WITH ICT

Dr.F. Archamaa
Assistant Professor, MG Deparment of Commence CA
Nallammiho Gounder Mahalingam Collepe. Pollachi

ABSTRACT

Bamking plays an imporant rele in handling the financial secior of the world. Every
coumiry has a ceniral conirol on its monetary actions. Ancient way of bapking was like a
barter system. Slowly the poldsmiths staned lending money. Afer that the banking was
started in the sarly decades of 15* centary in India. Mow the banking has got 2 remendaus
change according to the changes happened in the world. When the world moved tomrards
the technology implementation. the banking sector also started slowly improving tomards
the fechnolegy. Mo a bank customer. ramsfers meney through online, makes many online
payments such as EB bill mobie recharge. DTH recharpe. amd e-tcket boolking.
This article is about the Banking hefore the implementation of ICT and hov- the banking i
at present after the implementation of ICT.

Kwords: e-banking, online payments. ICT. banking secior. finance.
Intreduction

Bamking sector plays an imperamt role in financial smbility and the economy of a
comiry. Most of the coumiries have mstimtionalized a system kmenn as fractonal reserve
banking. Banks act as payment agents by conducting checking or cumrent accounts far
customers. paying cheques dramn by customers in the bank and collecting cheques
deposited fo customers” ourrent accounts. Banks also enable customer payments via other
payment methods such as Automated Clearing House (ACH). Wire transfers or telezraphic
transfer. EFTROS. and automated teller machimes (ATMs). Banks bormom memey by
accepine fmds deposited on current accounts, by accepting term deposits. and by issung
debit securities such as bank notes and bonds. Banks lend money by making advances to
CUSTONETs Of CUrrent accounis. by making mstalment leans, amd by nvesting m marketable
debit secumiies and other forms of money lending Banks provide different payment
services, and a bank accoumi is comsidered mdispensable by most busimesses mmd
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individials. Mom-bamks that provide payment services such as remitfAnce companies are
nommally mot considered as an adequate substmote for a bank account. Banks issue new
mpeey when they make leans. In contemperary banking systems, Tepulators set 2 mimmom
level of reserve funds that hanks must hold apaimst the deposit labilities oeated by the
finding of these loans. in order to ensure that the banks can meet demands for payment of
such depeosits. These reserves can be acquired through the acceptance of new deposits, sale
of other assets. ar bomowing from other banks inchnding the central bank

Banking Sector Before Implementation of ICT

The first bank that was staned in India vas the Bank of Hindustan, The other cne
was The General Bank of India (17868). The largest bank and the oldest bank sl in
exmstence is the Smte Bank of India.

Before the mplementytion of Technology in bankng. the bankmz mdustry faced
lot of challenges. They were not able i satisfy the customer™s wants. Customers had o
wait in bong guews for depositing, withdravwing of Tansfering. puitng entry i the pass
‘book and for mamy of their quenies. There were mamy mamaal eress also. Se. it vas diffioolt
for the costomer"s to mamiain their bank accoumis. This vas the reason that many of the
public didn’t open account in banks Slowly the bankng sector began its tecmalogy
implementatdon.

Automation in the bamking sector bepam early with compuierization of key
fiumctions across departments. Advanced ledeer postmg machines were modoced to
muomare acoouni-Telated fimctions that formed the core of banking operations these days.
Ower the years, banks slowly meved to impreve customer service throuph bramch
mutomation Banks were able to connect disparate branches. aatomate back-office functions
mnd facilitate information shanime. without disupting bankine fonctions. The -Smgle
Window Service” facilities delivered all hanking services at a simgle counter: significandy
reducing ransaction processing times.

Althourh slow to adopt. the banking sector embraced the IT revolution to develop
interbank comectivity. The mmalti-chamnel banking appreach placed emphasis on building
a ceniralized data infrastructure which consolidated dambases aoss banks inio a single
large dambase. The system was caucial m mproving services and lowening costs of service
providers allowing bamks to explore multiple delivery channels such as suomaric wller
machine (ATM). net-banking. telebanking. and mobile banking. Infroduction of ATMs
tadically tramsfiormed bemking refationship between the customer and bmk The user-
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friemdly technolegy complemented a bank s branch fimetionalities malking it accessible to
customers whi no longer required to enter a bank for basic fmancial mamsactons. Banks
benefited by imroducing a pev customer service imterface that sigmificamtly reduced
CPETATIONS CosL.

Bankimg Sector After Implementation of ICT

The process of finanrial mpovation advanced encrmously m the first decade of the
1 st century. and banks explored other profitable financial instruments, diversifying banks®
tasimess and this had a positive impact on the economic wellmess of the banking mdosiry.
This decade marked the begimming of the era in which the distinction betresn different
financial mstinations, banking. and mon-banking is gradually vamishing. Technological
advances during the decade shifted the way banks operate from wadidonal branch banking
o imtemet and e-bankime,

Banks are avare of costomer's need for pew sarvices and plan to make them
wvailable. IT bas increased the level of competiton and forced them to megrate the new
techmologies m order to safisfy their customers. They have already developed amd
implemented a cenain mumber of solutions. The following are the fev tecimologies that
are offered by the banks: Self enguiry facility. telebanking, e-banking. mobile banking,
debit card and credit cards. ATMs for withdravrals. and cash depositmg machimes.

Throush E-banking services. custpmers sit at their home and pay their EB bills,
ooline porchases. wansfers fimd to myone anywhere. Whatever the ransactions made in
bank. the customers ane getting an SMS5 immediately, which gives the customers a satisfisd
amd secumed thought. The banks are now i a position to compete with each other, 1o atmact
customers through thedr services by makmg the banking services as wser fendly.
Conclusisn

Bankine concept was infroduced during 18th cenmry. When the years pass by the
need for banking arose. Public sarted moving towards banks for saving their meney amd
‘bomon money to saisfy thelr needs. The banks also slowly started to satisfy the wants of
their customers. Mo the banking sactor has proved its secured way of handling the money
throuph implemenmtion of techeolagies.
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