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Artificial e in Life and Non Life Insurance
D P. Archanaa. Assistant Professor & Head, UG Deparment of Commerce CA
NGM College

Abstract:

Awareness on Life Incorance is growing rapidly in India. Lot of hsumce Companies have emerged and the
leading insurance company being Life Insurance Corporation of India followed by many private imsurance
companies. Most of the people have been benefitted through this Insorance Corporation. Amificial Iniellizence m
Insrance sectar has been implemented in many of the counmries. But in ldia it is stll lacking. AT shall be
introduced i improve undervriting as well as to better monitor and predict risk. and thersby advise policyholders
on how to reduce risk. which can in tum belp reduce the frequency and severnity of bosses over time. For example.
AT camn be used to help befter serve motor mswance customers. Access to da@ for msurers can alse make a
significant contritution te the commen goal and public mierest of mproving vehicle reliability and road safety.
Eevwords: Al Insurance, Life msurance. @y, general insurance, eic.

Introduction:

The word insurance has now become very common in India. Lot of lsurance Companies have emerged and the
leading msurance company being Life Insurance Corperation of India followed by many private msurance
companies. Most of the people have been benefitted throuph this Insurance Corporanon. Awarensss on Life
Insurance is growing rapidly. Advertisements im Television and Social Media infloences the Peaple to fake
msurance policies. Azents have also been appointed to pive awareness on varions pelicies and imvolve the public
to ke msurance for their precious lives. Life msurance is a fype of insurance that pays death bensfit w the
beneficiary. Nonlife insurance, on the other hand, is an msurance policy that covers risks other than death. Non-
lifz insuramce is also called as peneral msurance palicies. that are desipned to protect individuoals md busimesses
azxinst fmancial losses ansing from unforeseen events such as accidents. thafts. namral disasters, etc. This article
throwrs a light on AT in insurance sector.

Life Insurance:

Life insurance is a commact between an insurance policy holder and am jpsurer or assurer. where the imsurer
Promises to pay a desipnated bepeficiary a sum of money upeon the death of an msured person. Depending on the
coniract, other events such as termimal illness or crtical illness can also mwigger payment The policyhalder
typically pays a premium_ either repularly or as cne hmp sum. The benefits may mchade other expenses. such as
fumeral expenses.

Lifa policies are lezal conracts and the terms of each coniract describe the limittdons of the msured events. Criten.
specific exclusions written inte the contract lmit the Liability of the msurer; common examples inchade claims
relating to saicide, frand, war. rict. and civil commotien Difficuliiss may amise where an event is mot clearly
defined for examp example. the insured kmowingly incurred a risk by consenting fo an experimental medical procedure
or by taking medication resultng in mjury or death.

Tax Exemption:

Accordmg to section B0C of the Income Tax Act. 19461 (of the Indian penal code) premmms paid tovrards a valid
life insurance palicy can be exempted from the mxable moome. Alonz with life insurance premiums. ssction S0C
allows am exempiion for other Anmmcial mstruments such as Employee Provident Fund (EPF). Poblic Provident
Fund (FPF). Equity Linked Savings Schems (ELS5). Naticnal Savimgs Certificate (N5C). and bealth msurance
preminms ane some of them . Apant from tax benefit under section B0C, in India. a policy bolder is entided fora
tax exemptien on the death benefit received. The received amount is fully exempt from Income Tax under Section
10(10D).

Non = Life Insuramce:

Any imsurance that is not related to life insorance is General Insurance. People, lepal liabilites and propertes are
covered under a non-life msurance policy. The amount specified m the policy is the sum msured which during
the policy penod, symbolwes the insurer’s maximum liabilty for clums. The insurer may specify the available
amaount of sum insured. The policy period of a non-life insurance plan is nsually short ie.. one year. The duration
can be longer depending upon the type of insarance. The premium of the policy is paid right before the msurance
company issues the policy. When an application for imsurance is received by the company. they assess the risk
mvelved depending upen the type of cover required . For example. under bealth insurance. the aze. medical history,
and current medical s@rus of a person will be aken into account before the msurance palicy is ssued.
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Artificial Intellizence cin chanpe indusiries and lifestyles of a person. Al ewcludes some of life's tedious
papervork. allowing s 1o spend more time deing things we dream. When it comes to the imurmee mdusoy. a
recurrmg vision for the fiture is that AT will potentially enable more precise coverage and pricing adjustments.
While this is an atoactve long-term goal where AT &5 delivering benefis today and the oppormmities for the
msurance vakoe chain in the mear firtoe. AT is already being nsed in many mdusiries n the world. In India AT can
be maplemented in msurince companies for the fellowing porposes: it can automate repetidve kmowledee @sks
(. g classify submissions and claims); it can penerate msizhts from large complex data sets to aupment decision
making (g porifolio steering. risk assessment): it can enhance parametric products and risk solutions. The
folloming are the usazes of AL

AImproved risk assessment and customer understanding:

Imsurers pet access o move and more data at the time of undernritng thanks to the digmalisaton of existng touch
PoInts or access to new dam assets with dizital parmers — just consider telemarics, remate sensors, satellite mages
or digital vrellness records. The ability of insurers to comvert this data into actiomable insights for undervritme, is
2 key competitive differentiator, as it allows them to offer customers mare @milored coverage and pocing.

B. Claims - improved back-end processes, new products, and coverage for more risks:

AT capabilities can not only improve efficiency and incights but can also enable the development of nev solutions
and coverage for previously uninsurable risks. Swiss Re's parametric Flight Delay Compensation & built on an
Al mode] that can predict flight delays. In the event of a delay, customers who purchased the msurance when
buying their tcket will receive an instant pay cat — with no peed to file a claim . The sehation wses maore than 200
million historical data points and the machine learning capability of the pricing engme allovs for rate adjostments.
hased on dam from over 90,000 fHights per day.

C. There are many pew risks associated with the use of AT atf scale that policymakers, big tech compamies and
msurance companies need to consider werking on now so that AT adds value fo sociefy and that we can sl
effectively protect against the nev nisks associated with it. And, of course. as many of us ponder the potential for
Al to ephance gur ovn lifestyles, we'd love it if AT conld fr=e up mere time for some of life's enjoyable activities.

Conclosion:

The msurance indosoy bas alvays made extensive use of daf and alporrtms. swch as in the caloolaten of
msurance premipums, with data amalytics forming an mtegral part of the insuramce business model The
development of AT tpols can help msurers to mprove undernTiting as well as to berter monitor and predict msk.
and therely advise palicyhalders on bov te reduce risk. which can in furm belp reduce the frequency and severity
of losses over tme. AT sohrtions can be wsed to analyse customers” driving behaviour based on the data collected
by smartphone apps or plug-in sobations. This allows insurers to offer a moge of immevative insurance products
better suibed 1o user needs, such as “pay how you drve”™, which encourapges and revards responsible behavious.
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